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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1, and 20-41 are rejected under 35 U.S.C. 102(b) as anticipated by 

or, in the alternative, under 35 U.S.C. 103(a) as obvious over Noweck US 6773690. 

Noweck teaches a method of making a stabilized transition alumina catalyst 
support (Column 4 Lines 25-29) comprising: (a) introducing to a transition alumina at 
least one structural stabilizer precursor to provide a stabilizer-impregnated alumina 
(Column 3 Lines 13-20); (b) optionally, drying the stabilizer-impregnated alumina; (c) 
steaming the stabilizer-impregnated alumina at conditions sufficient to at least partially 
transform the stabilizer-impregnated alumina to a stabilizer-containing boehmite 
alumina (Column 2 Lines 47-62); and (d) calcining the stabilizer-containing boehmite 
alumina (Column 3 Lines 40-50). 
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Claims 1, 20-31, and 33-41 rejected under 35 U.S.C. 102(b) as anticipated by 
or, in the alternative, under 35 U.S.C. 103(a) as obvious over Murrell US 4831007. 

Murrell teaches a method of making a stabilized transition alumina catalyst 
support (Abstract) comprising: (a) introducing to a transition alumina at least one 
structural stabilizer precursor to provide a stabilizer-impregnated alumina (Column 3 
Lines 9-15); (b) optionally, drying the stabilizer-impregnated alumina (Example 1); (c) 
steaming the stabilizer-impregnated alumina at conditions sufficient to at least partially 
transform the stabilizer-impregnated alumina to a stabilizer-containing boehmite 
alumina (Column 3 Lines 25-30); and (d) calcining the stabilizer-containing boehmite 
alumina (Column 3 Lines 9-15). 

Claims 42-48, 60-66, and 75-92 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Noweck US 6773690 as applied to claim 1, and 20-41 above, 
and further in view of Watcher US 6531517. 

Noweck does not expressly state teach a method for preparing a Fischer- 
Tropsch catalyst comprising: (a) introducing at least one catalytic metal precursor to a 
stabilized transition alumina catalyst support to provide a catalyst-impregnated support; 
(b) optionally, introducing at least one cocatalytic metal precursor to the catalyst- 
impregnated support to provide a cocatalyst-impregnated support; (c) optionally, 
introducing at least one promoter precursor to the cocatalyst-impregnated support to 
provide a promoter-impregnated support; (d) optionally, drying the catalyst-impregnated 
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support at conditions effective for removing any solvents used in introducing at least 
one of the precursors of steps (a), (b) and (c), wherein drying provides a dried catalyst- 
impregnated support; and (e) calcining the catalyst-impregnated support at conditions 
effective for decomposing at least one of the precursors of steps (a), (b) and (c) to the 
corresponding oxides. 

Watcher teaches a method of preparing a Fischer-Tropsch catalyst (Column 1 
Lines 9-12) comprising: introducing at least one catalytic metal precursor to a stabilized 
transition alumina catalyst support to provide a catalyst-impregnated support; drying the 
catalyst-impregnated support at conditions effective for removing any solvents used in 
catalytic metal precursor and calcining the catalyst-impregnated support at conditions 
effective for decomposing the catalytic metal precursor to the corresponding oxide 
(Column 2 Lines 35-50). 

At the time of invention it would have been obvious to a person of ordinary skill in 
the art to form the process of Noweck to include the method of preparing a Fischer- 
Tropsch catalyst comprising: introducing at least one catalytic metal precursor to a 
stabilized transition alumina catalyst support to provide a catalyst-impregnated support; 
drying the catalyst-impregnated support at conditions effective for removing any 
solvents used in catalytic metal precursor and calcining' the catalyst-impregnated 
support at conditions effective for decomposing the catalytic metal precursor to the 
corresponding oxide in view of the teaching of Watcher. The suggestion or motivation 
for doing so would have been to increase the activity of catalysts for conducting 
hydrogenation reaction, particularly carbon monoxide hydrogenation reactions, and 
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especially Fischer-Tropsch reactions (Column 1 Lines 9-12). The process of Watcher 
requires a catalyst support preferably made from alumina (Column 4 Lines 60). 
Therefore, one of ordinary skill in the art would be motivated to use the support of 
Noweck in the process of Watcher. 

Claims 42-48, 60-66, 75-79, and 81-92 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Murrell US 4831007 as applied to claim 1, 20-31, and 33- 
41 above, and further in view of Watcher US 6531517. 

Murrell does not expressly state teach a method for preparing a Fischer-Tropsch 
catalyst comprising: (a) introducing at least one catalytic metal precursor to a stabilized 
transition alumina catalyst support to provide a catalyst-impregnated support; (b) 
optionally, introducing at least one cocatalytic metal precursor to the catalyst- 
impregnated support to provide a cocatalyst-impregnated support; (c) optionally, 
introducing at least one promoter precursor to the cocatalyst-impregnated support to 
provide a promoter-impregnated support; (d) optionally, drying the catalyst-impregnated 
support at conditions effective for removing any solvents used in introducing at least 
one of the precursors of steps (a), (b) and (c), wherein drying provides a dried catalyst- 
impregnated support; and (e) calcining the catalyst-impregnated support at conditions 
effective for decomposing at least one of the precursors of steps (a), (b) and (c) to the 
corresponding oxides. 

Watcher teaches a method of preparing a Fischer-Tropsch catalyst (Column 1 
Lines 9-12) comprising: introducing at least one catalytic metal precursor to a stabilized 
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transition alumina catalyst support to provide a catalyst-impregnated support; drying the 
catalyst-impregnated support at conditions effective for removing any solvents used in 
catalytic metal precursor and calcining the catalyst-impregnated support at conditions 
effective for decomposing the catalytic metal precursor to the corresponding oxide 
(Column 2 Lines 35-50). 

At the time of invention it would have been obvious to a person of ordinary skill in 
the art to form the process of Murrell to include the method of preparing a Fischer- 
Tropsch catalyst comprising: introducing at least one catalytic metal precursor to a 
stabilized transition alumina catalyst support to provide a catalyst-impregnated support; 
drying the catalyst-impregnated support at conditions effective for removing any 
solvents used in catalytic metal precursor and calcining the catalyst-impregnated 
support at conditions effective for decomposing the catalytic metal precursor to the 
corresponding oxide in view of the teaching of Watcher. The suggestion or motivation 
for doing so would have been to increase the activity of catalysts for conducting 
hydrogenation reaction, particularly carbon monoxide hydrogenation reactions, and 
especially Fischer-Tropsch reactions (Column 1 Lines 9-12). The process of Watcher 
requires a catalyst support preferably made from alumina (Column 4 Lines 60). 
Therefore, one of ordinary skill in the art would be motivated to use the support of 
Murrell in the process of Watcher. 
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Claims 1, 20-70, and 73-92 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Noweck US 6773690 as applied to claims 1, and 20-41 above, 
and further in view of WO 03/012008. 

Noweck does not expressly state teach a method for preparing a Fischer- 
Tropsch catalyst comprising: (a) introducing at least one catalytic metal precursor to a 
stabilized transition alumina catalyst support to provide a catalyst-impregnated support; 
(b) optionally, introducing at least one cocatalytic metal precursor to the catalyst- 
impregnated support to provide a cocatalyst-impregnated support; (c) optionally, 
introducing at least one promoter precursor to the cocatalyst-impregnated support to 
provide a promoter-impregnated support; (d) optionally, drying the catalyst-impregnated 
support at conditions effective for removing any solvents used in introducing at least 
one of the precursors of steps (a), (b) and (c), wherein drying provides a dried catalyst- 
impregnated support; and (e) calcining the catalyst-impregnated support at conditions 
effective for decomposing at least one of the precursors of steps (a), (b) and (c) to the 
corresponding oxides. Wherein the catalyst is used for producing a product mixture 
comprising paraffinic hydrocarbons, comprising: contacting a reactant gas mixture 
comprising synthesis gas with a catalyst under conditions and in a reactor effective for 
at least partially transforming the synthesis gas to the product mixture. 

WO '008 teaches a method for preparing a Fischer-Tropsch catalyst (Abstract) 
comprising: (a) introducing at least one catalytic metal precursor to a stabilized 
transition alumina catalyst support to provide a catalyst-impregnated support; (Page 5 
Lines 20-25) (b) introducing at least one cocatalytic metal precursor to the catalyst- 
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impregnated support to provide a cocatalyst-impregnated support; (Example 1) (c) 
introducing at least one promoter precursor to the cocatalyst-impregnated support to 
provide a promoter-impregnated support; (Page 3) (d) drying the catalyst-impregnated 
support at conditions effective for removing any solvents used in introducing at least 
one of the precursors of steps (a), (b) and (c), wherein drying provides a dried catalyst- 
impregnated support; and (e) calcining the catalyst-impregnated support at conditions 
effective for decomposing at least one of the precursors of steps (a), (b) and (c) to the 
corresponding oxides (Page 3). Wherein the catalyst is used for producing a product 
mixture comprising paraffinic hydrocarbons, comprising: contacting a reactant gas 
mixture comprising synthesis gas with a catalyst under conditions and in a reactor 
effective for at least partially transforming the synthesis gas to the product mixture 
(Page 7 Lines 1-10). 

At the time of invention it would have been obvious to a person of ordinary skill in 
the art to form the process of Noweck to include a method for preparing a Fischer- 
Tropsch catalyst comprising: (a) introducing at least one catalytic metal precursor to a 
stabilized transition alumina catalyst support to provide a catalyst-impregnated support; 
(b) introducing at least one cocatalytic metal precursor to the catalyst-impregnated 
support to provide a cocatalyst-impregnated support; (c) introducing at least one 
promoter precursor to the cocatalyst-impregnated support to provide a promoter- 
impregnated support; (d) drying the catalyst-impregnated support at conditions effective 
for removing any solvents used in introducing at least one of the precursors of steps (a), 
(b) and (c), wherein drying provides a dried catalyst-impregnated support; and (e) 
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calcining the catalyst-impregnated support at conditions effective for decomposing at 
least one of the precursors of steps (a), (b) and (c) to the corresponding oxides. 
Wherein the catalyst is used for producing a product mixture comprising paraffinic 
hydrocarbons, comprising: contacting a reactant gas mixture comprising synthesis gas 
with a catalyst under conditions and in a reactor effective for at least partially 
transforming the synthesis gas to the product mixture in view of the teaching of WO 
'008. The suggestion or motivation for doing so would have been to obtain a clean wax 
product containing less than 50 mass ppm submicron particulates of cobalt (Abstract). 
The process of WO '008 requires a catalyst support preferably made from alumina with 
a metal modifier (Page 3). Therefore, one of ordinary skill in the art would be motivated 
to use the support of Noweck in the process of WO '008. 

Claims 1, 20-31, 33-70, 73-79, and 81-92 are rejected under 35 U.S.C. 103(a) 
as being unpatentable over Murrell US 4831007 as applied to claims 1, 20-31, and 
33-41 above, and further in view of WO 03/012008. 

Murrell does not expressly state teach a method for preparing a Fischer-Tropsch 
catalyst comprising: (a) introducing at least one catalytic metal precursor to a stabilized 
transition alumina catalyst support to provide a catalyst-impregnated support; (b) 
optionally, introducing at least one cocatalytic metal precursor to the catalyst- 
impregnated support to provide a cocatalyst-impregnated support; (c) optionally, 
introducing at least one promoter precursor to the cocatalyst-impregnated support to 
provide a promoter-impregnated support; (d) optionally, drying the catalyst-impregnated 
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support at conditions effective for removing any solvents used in introducing at least 
one of the precursors of steps (a), (b) and (c), wherein drying provides a dried catalyst- 
impregnated support; and (e) calcining the catalyst-impregnated support at conditions 
effective for decomposing at least one of the precursors of steps (a), (b) and (c) to the 
corresponding oxides. Wherein the catalyst is used for producing a product mixture 
comprising paraffinic hydrocarbons, comprising: contacting a reactant gas mixture 
comprising synthesis gas with a catalyst under conditions and in a reactor effective for 
at least partially transforming the synthesis gas to the product mixture. 

WO '008 teaches a method for preparing a Fischer-Tropsch catalyst (Abstract) 
comprising: (a) introducing at least one catalytic metal precursor to a stabilized 
transition alumina catalyst support to provide a catalyst-impregnated support; (Page 5 
Lines 20-25) (b) introducing at least one cocatalytic metal precursor to the catalyst- 
impregnated support to provide a cocatalyst-impregnated support; (Example 1) (c) 
introducing at least one promoter precursor to the cocatalyst-impregnated support to 
provide a promoter-impregnated support; (Page 3) (d) drying the catalyst-impregnated 
support at conditions effective for removing any solvents used in introducing at least 
one of the precursors of steps (a), (b) and (c), wherein drying provides a dried catalyst- 
impregnated support; and (e) calcining the catalyst-impregnated support at conditions 
effective for decomposing at least one of the precursors of steps (a), (b) and (c) to the 
corresponding oxides (Page 3). Wherein the catalyst is used for producing a product 
mixture comprising paraffinic hydrocarbons, comprising: contacting a reactant gas 
mixture comprising synthesis gas with a catalyst under conditions and in a reactor 
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effective for at least partially transforming the synthesis gas to the product mixture 
(Page 7 Lines 1-10). 

At the time of invention it would have been obvious to a person of ordinary skill in 
the art to form the process of Murrell to include a method for preparing a Fischer- 
Tropsch catalyst comprising: (a) introducing at least one catalytic metal precursor to a 
stabilized transition alumina catalyst support to provide a catalyst-impregnated support; 
(b) introducing at least one cocatalytic metal precursor to the catalyst-impregnated 
support to provide a cocatalyst-impregnated support; (c) introducing at least one 
promoter precursor to the cocatalyst-impregnated support to provide a promoter- 
impregnated support; (d) drying the catalyst-impregnated support at conditions effective 
for removing any solvents used in introducing at least one of the precursors of steps (a), 
(b) and (c), wherein drying provides a dried catalyst-impregnated support; and (e) 
calcining the catalyst-impregnated support at conditions effective for decomposing at 
least one of the precursors of steps (a), (b) and (c) to the corresponding oxides. 
Wherein the catalyst is used for producing a product mixture comprising paraffinic 
hydrocarbons, comprising: contacting a reactant gas mixture comprising synthesis gas 
with a catalyst under conditions and in a reactor effective for at least partially 
transforming the synthesis gas to the product mixture in view of the teaching of WO 
'008. The suggestion or motivation for doing so would have been to obtain a clean wax 
product containing less than 50 mass ppm submicron particulates of cobalt (Abstract). 
The process of WO '008 requires a catalyst support preferably made from alumina with 
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a metal modifier (Page 3). Therefore, one of ordinary skill in the art would be motivated 
to use the support of Murrell in the process of WO '008. 

Claims 1, 20-70, and 73-92 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Noweck US 6773690 as applied to claims 1, and 20-41 above, 
and further in view of WO 01/76735. 

Noweck does not expressly state teach a method for preparing a Fischer- 
Tropsch catalyst comprising: (a) introducing at least one catalytic metal precursor to a 
stabilized transition alumina catalyst support to provide a catalyst-impregnated support; 
(b) optionally, introducing at least one cocatalytic metal precursor to the catalyst- 
impregnated support to provide a cocatalyst-impregnated support; (c) optionally, 
introducing at least one promoter precursor to the cocatalyst-impregnated support to 
provide a promoter-impregnated support; (d) optionally, drying the catalyst-impregnated 
support at conditions effective for removing any solvents used in introducing at least 
one of the precursors of steps (a), (b) and (c), wherein drying provides a dried catalyst- 
impregnated support; and (e) calcining the catalyst-impregnated support at conditions 
effective for decomposing at least one of the precursors of steps (a), (b) and (c) to the 
corresponding oxides. Wherein the catalyst is used for producing a product mixture 
comprising paraffinic hydrocarbons, comprising: contacting a reactant gas mixture 
comprising synthesis gas with a catalyst under conditions and in a reactor effective for 
at least partially transforming the synthesis gas to the product mixture. 
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WO 735 teaches a method for preparing a Fischer-Tropsch catalyst (Abstract) 
comprising: (a) introducing at least one catalytic metal precursor to a stabilized 
transition alumina catalyst support to provide a catalyst-impregnated support; (Page 1) 
(b) introducing at least one cocatalytic metal precursor to the catalyst-impregnated 
support to provide a cocatalyst-impregnated support; (Page 3) (c) introducing at least 
one promoter precursor to the cocatalyst-impregnated support to provide a promoter- 
impregnated support; (Page 4 Lines 18-20) (d) drying the catalyst-impregnated support 
at conditions effective for removing any solvents used in introducing at least one of the 
precursors of steps (a), (b) and (c), wherein drying provides a dried catalyst- 
impregnated support; and (e) calcining the catalyst-impregnated support at conditions 
effective for decomposing at least one of the precursors of steps (a), (b) and (c) to the 
corresponding oxides (Page 4 Lines 12-17). Wherein the catalyst is used for producing 
a product mixture comprising paraffinic hydrocarbons, comprising: contacting a reactant 
gas mixture comprising synthesis gas with a catalyst under conditions and in a reactor 
effective for at least partially transforming the synthesis gas to the product mixture 
(Table 1). 

At the time of invention it would have been obvious to a person of ordinary skill in 
the art to form the process of Noweck to include a method for preparing a Fischer- 
Tropsch catalyst comprising: (a) introducing at least one catalytic metal precursor to a 
stabilized transition alumina catalyst support to provide a catalyst-impregnated support; 
(b) introducing at least one cocatalytic metal precursor to the catalyst-impregnated 
support to provide a cocatalyst-impregnated support; (c) introducing at least one 
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promoter precursor to the cocatalyst-impregnated support to provide a promoter- 
impregnated support; (d) drying the catalyst-impregnated support at conditions effective 
for removing any solvents used in introducing at least one of the precursors of steps (a), 
(b) and (c), wherein drying provides a dried catalyst-impregnated support; and (e) 
calcining the catalyst-impregnated support at conditions effective for decomposing at 
least one of the precursors of steps (a), (b) and (c) to the corresponding oxides. 
Wherein the catalyst is used for producing a product mixture comprising paraffinic 
hydrocarbons, comprising: contacting a reactant gas mixture comprising synthesis gas 
with a catalyst under conditions and in a reactor effective for at least partially 
transforming the synthesis gas to the product mixture in view of the teaching of WO 
735. The suggestion or motivation for doing so would have been to convert synthesis 
gas into hydrocarbons in the presence of a Fischer-Tropsch catalyst (Page 1 Lines 6- 
10). The process of WO 735 requires a catalyst support preferably made from alumina 
(Page 3, Lines 1-5). Therefore, one of ordinary skill in the art would be motivated to use 
the support of Noweck in the process of WO 735. 

Claims 1, 20-31, 33-70, 73-79, and 81-92 are rejected under 35 U.S.C. 103(a) 
as being unpatentable over Murrell US 4831007 as applied to claims 1, 20-31, and 
33-41 above, and further in view of WO 01/76735. 

Murrell does not expressly state teach a method for preparing a Fischer-Tropsch 
catalyst comprising: (a) introducing at least one catalytic metal precursor to a stabilized 
transition alumina catalyst support to provide a catalyst-impregnated support; (b) 
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optionally, introducing at least one cocatalytic metal precursor to the catalyst- 
impregnated support to provide a cocatalyst-impregnated support; (c) optionally, 
introducing at least one promoter precursor to the cocatalyst-impregnated support to 
provide a promoter-impregnated support; (d) optionally, drying the catalyst-impregnated 
support at conditions effective for removing any solvents used in introducing at least 
one of the precursors of steps (a), (b) and (c), wherein drying provides a dried catalyst- 
impregnated support; and (e) calcining the catalyst-impregnated support at conditions 
effective for decomposing at least one of the precursors of steps (a), (b) and (c) to the 
corresponding oxides. Wherein the catalyst is used for producing a product mixture 
comprising paraffinic hydrocarbons, comprising: contacting a reactant gas mixture 
comprising synthesis gas with a catalyst under conditions and in a reactor effective for 
at least partially transforming the synthesis gas to the product mixture. 

WO 735 teaches a method for preparing a Fischer-Tropsch catalyst (Abstract) 
comprising: (a) introducing at least one catalytic metal precursor to a stabilized 
transition alumina catalyst support to provide a catalyst-impregnated support; (Page 1) 
(b) introducing at least one cocatalytic metal precursor to the catalyst-impregnated 
support to provide a cocatalyst-impregnated support; (Page 3) (c) introducing at least 
one promoter precursor to the cocatalyst-impregnated support to provide a promoter- 
impregnated support; (Page 4 Lines 18-20) (d) drying the catalyst-impregnated support 
at conditions effective for removing any solvents used in introducing at least one of the 
precursors of steps (a), (b) and (c), wherein drying provides a dried catalyst- 
impregnated support; and (e) calcining the catalyst-impregnated support at conditions 
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effective for decomposing at least one of the precursors of steps (a), (b) and (c) to the 
corresponding oxides (Page 4 Lines 12-17). Wherein the catalyst is used for producing 
a product mixture comprising paraffinic hydrocarbons, comprising: contacting a reactant 
gas mixture comprising synthesis gas with a catalyst under conditions and in a reactor 
effective for at least partially transforming the synthesis gas to the product mixture 
(Table 1). 

At the time of invention it would have been obvious to a person of ordinary skill in 
the art to form the process of Murrell to include a method for preparing a Fischer- 
Tropsch catalyst comprising: (a) introducing at least one catalytic metal precursor to a 
stabilized transition alumina catalyst support to provide a catalyst-impregnated support; 
(b) introducing at least one cocatalytic metal precursor to the catalyst-impregnated 
support to provide a cocatalyst-impregnated support; (c) introducing at least one 
promoter precursor to the cocatalyst-impregnated support to provide a promoter- 
impregnated support; (d) drying the catalyst-impregnated support at conditions effective 
for removing any solvents used in introducing at least one of the precursors of steps (a), 
(b) and (c), wherein drying provides a dried catalyst-impregnated support; and (e) 
calcining the catalyst-impregnated support at conditions effective for decomposing at 
least one of the precursors of steps (a), (b) and (c) to the corresponding oxides. 
Wherein the catalyst is used for producing a product mixture comprising paraffinic 
hydrocarbons, comprising: contacting a reactant gas mixture comprising synthesis gas 
with a catalyst under conditions and in a reactor effective for at least partially 
transforming the synthesis gas to the product mixture in view of the teaching of WO 
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735. The suggestion or motivation for doing so would have been to convert synthesis 
gas into hydrocarbons in the presence of a Fischer-Tropsch catalyst (Page 1 Lines 6- 
10). The process of WO 735 requires a catalyst support preferably made from alumina 
(Page 3, Lines 1-5). Therefore, one of ordinary skill in the art would be motivated to use 
the support of Noweck in the process of WO 735. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to James A. Fiorito whose telephone number is (571)272- 
7426. The examiner can normally be reached on 9am - 6pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Stanley Silverman can be reached on (571 ) 272-1 358. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. /) // 
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